
Troubleshooting steps for charging PP and CP signals 

not connected 

1，Use a multimeter to check if the PP and CP connections between the 

charging station and the vehicle harness communication connector are 

normal  

 

 
2，If the PP and CP connections between the charging station and the vehicle 

cable communication connector are normal, please check whether the PP and 

CP of the vehicle harness communication connector are out of contact or 

tilted, and whether the PP and CP of the power battery communication 

connector are out of contact, resulting in poor connection between the 

PP and CP 



 
3，If the above checks 1 and 2 are normal, please replace a BMS and test 

it again (you can connect the BMS connector of the power battery to the 

new BMS without disassembling the BMS first, and replace it after the test 

is completed) 

4，If the PP and CP connections between the charging station and the vehicle 

cable communication connector are not normal, please check the PP and CP 

connectors between the charging station and the vehicle wiring harness, 

and check whether the copper parts of the connectors are loose, inserted 

improperly, and other factors of poor connection 
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Check if this copper piece is 

skewed or out of stitches 

Check if the copper part 

has been stitched out 


