
Bange&OAK E108 fault troubleshooting and steps 

1, Fault cause 

E108 fault code is sent by the motor controller because the motor 

controller did not detect the BMS communication message.  

2, E108 fault troubleshooting 

① Check if the controller with 1 long and 8 short beep sound, and check 

if the CAN-H&CAN-L in the power battery communication connector 

L52-STP83-12P-W-Q1 has needle withdrawal and insertion deviation. 

 

 

②Power on the vehicle,and check if there is a 12V power supply in the 

communication connector L52-STP83-12P-W-Q1, as without it, the BMS will 

not start. 

 

 

 

 

 

 

 

Check Can Line: All the Controllers 
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Check Can Line Power Battery 

 

 

 

③Check if there is a short circuit on the vehicle's CAN bus, such as water 

ingress or  ; Turn off the power lock key and use a multimeter to check 

if the resistance between the vehicle CAN-H and CAN-L is Bange: 60 Ω; 

OAK: 40 Ω, and the jumping range of CAN resistance cannot exceed ± 1 

Ω. 

3, If there are no issues with the second step of inspection, please use 

the CAN card to check that the version number of the power battery program, 

Bange, is V20.2.0.47; The OAK is 32. If the vehicle does not have these 

two program version numbers, please follow the steps in the USBCAN 

connecting, software installation, and using steps file to update the 

program and parameters 
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